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To: Examiner Isaac M. Woo 


From: 


Steven Fischman 


Fax: 703-872-9306 


Pages: 


6 pages including cover sheet 


Phone: 


Date: 


12/4/2O03 


Re: U.S. Serial No. 09/778,378 
Group Art Unit: 2172 
Docket No. YOR920000766US1 (14069) 


CC: 




□ Urgent □ For Review □ Please Comment 


□ Please Reply □ Please Recycle 



• Comments: 

Attached hereto: 

1. Certificate ofTransmlssion by Facsimile 

2. Combined Notice of Appeal & Petition for Extension of Time (in duplicate) 

3. Authorization to charge deposit account 



CONRDEMTIALITY: The documents accompanying this facsimile transmission rnaycorrtalri Information vvhich Is either 
confidential or legally prtviteged and is intended only for the authorized use of the Individual or entity named above without right or 
puWication or repubEcalion, dissemination or dtedosire except as expressly set forth or established by course of dealing. AH rights 
are reserved. If you are not the Intended recipient you are hereby notified that any disclosure, copying, distribution or use of the 
contents of this facsimile is prohibited. If you received this transmission in error, please nolEfy us Immediately by telephone to 
arrange for return of the documents. 

If you have any problems conceming this facsimile, please call (51 6) 742-4343 and ask for Grace 
Colucci at ext. 590 or via e-mail at gcoIucci@ssmp.com.. 
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CERTIFICATE OF TRANSMISSION BY FACSIMILE (37 CFR 1.8) 
Appllcant{s): Debra Beibesheimer, et aL 



Docket No. 
YOR92000076tSUSl (14069) 



Serial No. 
09/778,378 



Filing Date 
February 7, 2001 



Examiner 
Isaac M. Woo 



Group Art Unit 
2172 



Invention: CUSTOMER SELF SERVICE SUBSYSTEM FOR CLASSIFYING USER CONTEXTS 



RECEIVED 
QiNfRALnOCCENnnBI 

— HFC ft 4 2(03 



OFFICI 



I hereby certify that this Combined Notice of Appeal Sc Pctitton for Extension of Time 

(Identify type of correspondence) 

is being facsimile transmitted to the United States Patent and Trademark Office (Fax. No. 703-872-9306 



on 



December 4, 2003 



(Date) 



Steven Flschman 



(Typed or Printed Name of Person Signing Certificate) 



(Signature) 



Note: Each paper must have its own certificate of mailing. 
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